
 
 

 

Comcast Business Recognized in 2023 Gartner® Magic Quadrant™ for Managed 
Network Services  

 
PHILADELPHIA – DECEMBER 15, 2023 - Comcast Business today announced it has been recognized 
in the 2023 Gartner Magic Quadrant™ for Managed Network Services for the second consecutive year. 
This recognition reinforces the company’s position as a leading global provider of secure network 
solutions.  
 
The Gartner Magic Quadrant for Managed Network Services evaluates a service provider in the market 
based on their completeness of vision and ability to execute. Enterprises that use managed network 
services to balance cost optimization and service quality rely on the Gartner Magic Quadrant as a 
resource for informed vendor selection in the competitive managed network services market. 
 
Additionally, Comcast Business performed well across all six use cases in the 2023 Critical Capabilities 
for Managed Network Services report, a companion to the Magic Quadrant that scores competing 
products and services against a set of meaningful differentiators. 
 
“Comcast Business Managed Network Solutions provide secure, reliable connections for enterprises, 
catering to both corporate locations and remote employees,” said Bob Victor, Senior Vice President, 
Customer Solutions, Comcast Business. “We are honored to be acknowledged in Gartner’s Magic 
Quadrant for the second year in a row. This recognition reflects our commitment to delivering secure 
networking solutions that empower enterprises worldwide to accelerate growth today and tomorrow.” 

 
The report evaluates critical capabilities of providers based on use cases related to multicarrier WAN 
environments, MNS competency, MNS for LAN/WAN, secure network access, cloud, and remote work, as 
well as recent customer reviews. Such capabilities are critical for today’s enterprises that need to support 
heavy cloud and remote work end users, complex WAN environments, and multiple connectivity 
providers. The Magic Quadrant for Managed Network Services considers both traditional enterprise 
networking as well as “transformational networking technologies” that will help enable enterprises to 
deliver on future business and end user needs.  
 
Discover the reasons behind Comcast Business' recognition and access the full 2023 Gartner Magic 
Quadrant for Managed Network Services here.  
 
Gartner does not endorse any vendor, product or service depicted in its research publications, and does 
not advise technology users to select only those vendors with the highest ratings or other designation. 
Gartner research publications consist of the opinions of Gartner’s research organization and should not 
be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to 
this research, including any warranties or merchantability or fitness for a particular purpose.  
 
Gartner, Magic Quadrant for Network Services, 5 November 2023, By Ted Corbett Et Al.  
Gartner, Critical Capabilities for Managed Network Services, 13 November 2023, By Danielle Young Et 
Al. 
 
GARTNER is a registered trademark and service mark of Gartner and Magic Quadrant is a registered 
trademark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with 
permission. All rights reserved.  
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https://www.gartner.com/en/documents/4922631
https://www.gartner.com/en/documents/4922631


 
About Comcast Business 
Comcast Business offers a broad suite of technology solutions to keep businesses of all sizes ready for 
what’s next. With a range of offerings including connectivity, secure networking, advanced cybersecurity, 
and unified communications solutions, Comcast Business is partnering with business and technology 
leaders across industries and integrating Masergy, a leader in software defined networking, to help drive 
businesses forward. Backed by a next-generation network, Comcast Business has been recognized for 
its growth, innovation, and leadership in global secure networking.  
 
For more information, call 800-501-6000. Follow on Twitter @ComcastBusiness and on other social 
media networks at http://business.comcast.com/social. 
 
About Comcast Corporation  
Comcast Corporation (Nasdaq: CMCSA) is a global media and technology company that connects people 
to moments that matter. We are principally focused on connectivity, aggregation, and streaming with 57 
million customer relationships across the United States and Europe. We deliver broadband, wireless, and 
video through our Xfinity, Comcast Business, and Sky brands; create, distribute, and stream leading 
entertainment, sports, and news through Universal Filmed Entertainment Group, Universal Studio Group, 
Sky Studios, the NBC and Telemundo broadcast networks, multiple cable networks, Peacock, 
NBCUniversal News Group, NBC Sports, Sky News, and Sky Sports; and provide memorable 
experiences at Universal Parks and Resorts in the United States and Asia. Visit 
www.comcastcorporation.com for more information. 
 
Media Contacts:          
Matt Helmke, Corporate Communications 
Comcast Corporation 
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